
IndyGo Trip Planning Worksheet 

Use this form when calling or visiting the IndyGo Customer Service Center for trip 
planning assistance. 

IndyGo Customer Service Center 
Indianapolis City Market 
222 E. Market Street 

Indianapolis, IN 46204 
317.635.3344 

Where are you going? 

1. Address you are leaving from: 

2. Address you are going to: 

3. What day of the week are you traveling? 

4. Time you need to arrive: 

5. List the routes and times you need to take: 

Other questions & Info: 

1. Ask if there are any detours you need to know about. 
2. Ask how much fare you will need (Single Ride, Day Pass, etc.) 
3. If you qualify for and have an IndyGo ID card for Half Fare, be sure to 

remember your card. 
4. Remember, if you pay on the bus, exact fare is needed ($1.75 for Single 

Ride and $4.00 for a Day Pass). 


