IndyGo

January 29, 2010

RE: RFP 09-10-245 ITS Maintenance Plan for Transit-master CAD/AVL

Ms. Amy Knox

Contract Services

Emergency Radio Services, INC. (ERS)
4515 S. High School Road

Indianapolis, IN 46241

Dear Amy,

After extensive review by our evaluation team of all proposals submitted for the
above RFP, ERS’s proposal was the recommended choice. The evaluation
team’s findings were presented to IPTC Board of Directors, and ERS was
approved for this RFP during the board meeting on January 28™ 2010.

Thank you for your patience during this lengthy procurement process. The IPTC
team is looking forward to working with ERS on the maintenance of our CAD/AVL
equipment.

At this point we will be moving to the contract phase of the procurement. We will
forward 2 copies of the contract to be signed, please return both. An executed
copy will be returned to you.

We anticipate having ERS take over the maintenance or our CAD/AVL
equipment March 1%, 2010. Please call me with any questions, and
congratulations on the award.

Sincerely,

Al Burns
Director of Procurement

Indianapolis Public Transportation Corporation
Al Burns e Director of Procurement
1501 West Washington Street e Indianapolis, In. 46222
Tel: 317.614.9252 e Fax: 317.266.9163 ¢ email: ABurns@indygo.net



