IndyGo

Reference: RFP 08-08-184 Paratransit Dispatching, Reservations, and
Scheduling Contracted Services

October 30, 2008

Mr. Gary Coles, Vice President
360 Campus Lane, Suite 201
Fairfield, California 94534-1400

Subject: CONTRACT AWARD NOTIFICATION
Dear Mr. Coles,

After evaluation and review of all requested documentation submitted by all
vendors, and following an in-depth evaluation analysis of the proposals. On
October 30, 2008 the IPTC board approved the award of the contract for RFP 08-
08-184 Paratransit Dispatching, Reservations, and Scheduling Contracted
Services to MV Contract Transportation, Inc.

Thank you for all of your patience through this lengthy procurement process. We
at IPTC are pleased with your appointment as our Paratransit provider and we
look forward to finalization through contact completion.

Itis IPTC's intent to utilize your services as soon as possible as time is of the
essence, it is imperative that a representative of AT MV Contract Transportation,
Inc. contact this office at their earliest convenience to conclude the process
through contract endorsement.

IPTC would strive for contract completion within 7 calendar days from today. If
you have any questions, | may be reached at (317) 614-9252.

Regards,

— MMt

Mike Moles
Procurement Director
IPTC

CC: Michael Terry, Interim President / CEO
Trevor Ocock, COO
Kim Harrell, Director of Flexible and Contracted Services
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