Transit Amenities

Using federal funds, IndyGo has the ability to add transit amenities (including benches,
bike racks, shelters and solar lights) to its bus stops throughout the city. However, our
organization can’t install these amenities everywhere as it has to follow all ADA
guidelines and City of Indianapolis’s requirements.

Bus Stops

= We have nearly 4,000 bus stops in our system. More than 300 bus stops include

transit amenities, more than 230 stops have a shelter.

= Most bus stops are placed in the City’s right-of-way.

* [deal bus stop spacing is ¥4 of a mile apart.

= Passenger counters on buses track average daily ridership by stop, which helps
determine if a stop warrants improvement.

» IndyGo staff manages contractors for maintenance, engineering and building stops.

Bus Turnouts

A bus turnout is a designated area on the side of a main road where buses can stop in
order to pick up and drop off passengers. Bus turnouts (also known as pull-offs, pull-
outs, bus bays, etc.) are meant to decrease the disruption of traffic along the main road
and improve passenger safety during boarding and alighting. Currently, there are nearly
10 bus turnouts in Indianapolis.

Adopt-A-Stop Program

IndyGo’s Adopt-A-Stop program is a great way for individuals, businesses and
community groups to help the community and publicly show they take pride in their
neighborhoods.
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This bus stop highlights the various transit amenities that IndyGo offers. However, it's
important to note the company is unable to provide such amenities at every stop.
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