
 
 
As a Minority Business Enterprise certified in 14 states and two metropolitan cities, Fineline 
Printing Group welcomed the opportunity to participate in the IndyGo RFP in early 2016.  Being 
awarded the print services contract from April 2016 thru March of 2019 allowed Fineline to be 
part of several key milestone events in IndyGo History, and to further be part of the diversity 
endeavors of Indianapolis. 
 
The first was to provide a variety of printed material, promotional products and apparel for the 
grand opening of the Julia M. Carson, Transportation Center during the summer of 2016.  From 
signage, window decals, and new route maps, to the sunglasses worn by everyone at the event, 
Fineline began the relationship strongly and from a consultative standpoint. 
 
By the close of 2017, Fineline has removed all of the IndyGo Route Map inventory from the 
Parts Garage at 1501 West Washington Street.  Working closely with the IndyGo Marketing 
Team, Fineline was able to establish a system for the management of route map inventory, 
reorder points and fulfillment to multiple sites via an ordering portal. 
 
In 2019, Fineline was awarded the IndyGo print services contract again, as the organization 
worked steadily toward the Red Line opening in September of that year.  From the 
communication of route changes, temporary route signage, to event supplies, Fineline served in 
partnership with IndyGo.  As the IndyGo team worked day and night on the Red Line opening, 
Fineline provided support, ideas and fast solutions to new and temporary needs. 
 
As the COVID-19 Pandemic disrupted lives, work schedules and transportation, Fineline has 
continued to support IndyGo route changes and communication so that all riders can be 
confident in having current information. 
 
More than a commercial printing company, Fineline provides a variety of services to a wide 
range of customers, ranging from local Indianapolis businesses to 15 Fortune 500 companies. 
 
Fineline has a rich heritage and legacy.  Started in 1981 by CEO Richard Miller, Fineline has 
provided four decades of entrepreneurial leadership and advanced into a second generation 
with President, Ric Miller at the helm.   
 
Fineline exists to improve business, provide sustainability solutions and promote 
communication innovations in the key verticals of healthcare, manufacturing, education and 
financial industries. 
 



Combining best practices for secure printing and mailing with cutting-edge production 
technologies, within a SOC2 certified facility, Fineline provides print solutions that help reduce 
costs and risks. 
 
Fineline offers a branded e-procurement innovation called Finelink, using best in class 
technology to automate the creation and distribution of printed products. These websites serve 
as a business solution allowing companies to distribute branded merchandise or marketing 
material to clients and employees, create brand-controlled, customizable PDFs, business cards 
and communication products. 
 
Within a single 70,000 square-foot facility, Fineline is a single-stop-resource for digital, wide 
format, offset & web printing, finishing, secure mailing, warehousing & fulfillment, promotional 
products and apparel. 
 
Fineline considers its relationship with IndyGo to be very valuable and a true partnership in 
business. 
 
 


