






Indianapolis Bike to Work Day

Michael Terry (IndyGo President & CEO), Ron Carpenter (President & 
CEO of Children’s Bureau, Inc.) and Indianapolis Mayor Greg Ballard. 

Safe Place Press Conference
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SECTION THREE – STATISTICAL (Unaudited)

This part of the Company’s comprehensive annual financial report presents detailed information 
as a context for understanding what the information in the financial statements, note disclosures, 
and required supplementary information says about the Company’s overall financial health. 		
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ROSE Lifetime Achievement winner Joyce Ledell, IndyGo Board Vice President Tommie 
Jones and ROSE nominee Darryl Carter celebrate during the event.

Joyce Ledell: Not one to shy away from a challenge or to say “no” to taking on 
new responsibilities, Joyce Ledell continues to amaze us. She knows how to get 
the job done and rally people beside her. Following her motto of “ask and people 
will give from their hearts,” Joyce has guided IndyGo’s United Way contributions 
from under $3,000 to over $17,000 in three short years. When she talks, people 
listen. Most recently, Joyce was nominated by fellow staffers to run as the first 
female president of the Amalgamated Transit Union Local 1070, which repre-
sents some IndyGo employees. Naturally, she won.

Darryl Carter:  Behind the scenes, Darryl Carter gets the job done. Customers 
may not know his name or recognize his face, but his contributions directly affect 
how people use our services. During his tenure at IndyGo, he has installed  
and maintained 7,000 bus stops and 350 bus shelters. No small feat for this 
Indianapolis native. Nine years ago, Darryl suffered a brain aneurism, requiring 
emergency surgery and weeks of intensive care. Pulling from everything inside 
of him, he remembers telling himself, “I have to get up and get out of here.”  
He carries that same determination with him each and every day.

2008  
Recognition of Service Excellence  
(ROSE) Award Lifetime Achievement Winner 

Joyce Ledell
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14.4% 
increase 
in overall 
ridership!
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