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Safe Drivers
In 2010, IndyGo proudly recognized 117 drivers who put safety first through 
the Safe Driver’s Award Program. Thirteen of these individuals had 20-plus years 
of safe driving on their records. From left to right: Coach Operator Arthur Smith 
with 32 years of safe driving, President and CEO Mike Terry and Coach  
Operator Sam Garrison with 32 years of safe driving.



TABLE OF CONTENTS

SECTION ONE - INTRODUCTORY
Letter of Transmittal ......................................................................................................................II
GFOA Certificate of Achievement ..............................................................................................VII
Organizational Chart ..................................................................................................................VIII
Principal Officials and Management ............................................................................................ IX
Service Area and Routes ................................................................................................................X
Taxing Districts ............................................................................................................................ XI

SECTION TWO - FINANCIAL
Report of Independent Auditors ......................................................................................................1
Management’s Discussion and Analysis .........................................................................................2
Financial Statements
 Statements of Net Assets .......................................................................................................9 
Statements of Revenue, Expense and Changes in Net Assets ......................................................11
 Statements of Cash Flows ....................................................................................................12
 Notes to Financial Statements .............................................................................................14
 Schedule of Funding Progress .............................................................................................30

SECTION THREE - STATISTICAL (Unaudited)
Financial Trends 
 Net Assets by Component ....................................................................................................33 
 Operating Expenses by Type ...............................................................................................34 
 Changes in Net Assets .........................................................................................................35 
 
Revenue Capacity 
 Operating Revenue by Source .............................................................................................36 
 Non-operating Revenues and Expenses ..............................................................................37 
 Assessed Value and Estimated Actual Value of Taxable Property .......................................38 
 
Debt Capacity 
 Property Tax Levies and Collections ...................................................................................39 
 Ratios of General Bonded Debt Outstanding ......................................................................40 
 Direct and Overlapping Property Tax Rates ........................................................................41 
 Direct and Overlapping Bonded Debt and Bonding Limit ..................................................42 

Demographic and Economic Information 
 Demographic and Economic Statistics ................................................................................43 
 Principal Employers ............................................................................................................44 
 Principal Property Tax Payers .............................................................................................45 

Operating Information 
 Operating Information .........................................................................................................46 
 Schedule of Insurance in Force ...........................................................................................47 
 Transit Vehicles....................................................................................................................48



SECTION ONE – INTRODUCTORY

Letter of Transmittal  ................................................................................................................. II
GFOA Certificate of Achievement ............................................................................................. VII
Organizational Chart .............................................................................................................VIII
Principal Officials and Management ......................................................................................IX
Service Area and Routes ........................................................................................................... X
Taxing Districts ..........................................................................................................................XI

IndyGo Bike and Bus
By featuring bike racks on all of its buses 
and installing bike racks at various bus 
stops throughout Indianapolis, IndyGo 
received an honorable mention as a 
bicycle-friendly business from The League 
of American Bicyclists. IndyGo is among 
the first in Indiana to be recognized for 
its efforts.   

IndyGo launched its online trip  
planner as a way to encourage local 
residents and visitors to use public 
transportation. This free user tool 
provides easy-to-understand bus trip 
plans based on inputs such as origin, 
destination and time.
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INDIANAPOLIS PUBLIC TRANSPORTATION CORPORATION - IndyGo 

Board of Directors, Principal Officials and Management 

 

     Approximate 

     Length of 

Name     Service Occupation   

 

Appointed Board of Directors 

 

Danny M. Crenshaw, Chair  7-1/2 yrs President 

(Council)        Crenshaw Insurance Agency 
 

 

Alan Rowland, Vice Chair             2-1/2 yr Business Development Manager 

 (Council)       CompTIA 
 

 

Juan Gonzalez, Treasurer/Sec’y 1 yr.   Vice President - Sr. Business   

(Mayor)       Banking Relationship Manager 

       Key Bank 
 

 

Tommie L. Jones,   10-1/2 yrs Retired Professional Educator 

(Council)       Decatur Township School District 
 

 

Gregory Bedan   4-1/2 yrs Consultant  

(Council)       Kreative Konnections LLC 

 

 

Jason Konesco    3 mos.  President, Harrison College 
(Mayor) 

 

 

David Wu    1 mo.  Vice President Business Intelligence 

(Mayor)       & Analytics, Angie’s List 
 

 

IPTC Principal Management Staff 
 

Michael A. Terry      7-1/2 yrs    President/CEO 
 

Janice E. Kreuscher      7 1/2 yrs General Counsel 
 

Wayne Oteham      9 yrs  VP/CFO/Controller   
   

Samantha Cross      5 yrs  Dir. Business Development 
 

Trevor Ocock       3 yrs  VP/ COO 

 

Bruce Curry       3 yrs  Dir. Human Resources 

 

 
Above information is as of 12/31/10 
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Indianapolis Public Transportation Corporation
Taxing Districts

(In Thousands)MAP 1 MAP 2

MAP 3 MAP 4

MARION COUNTY
AND INCLUDED TOWNS

CONSOLIDATED
CITY OF INDIANAPOLIS

TOWNSHIP
(ASSESSED VALUATIONS)

IPTC TAXING DISTRICT

  True Value
  Assessed Valuation
Marion County  35,817,405,985 
Included towns (9)  518,000,885 
 

  
  Assessed Valuation
City of Indianapolis  33,420,589,703
Exluded Cities and Towns 2,914,817,167

  
IPTC  33,882,645,456 
Exluded Cities and Towns 1,934,760,529

[1] The assessed value figures are those certified by Marion County Auditor Abstract as of March 16, 2009
[2] Map 4 represents the taxing district of IPTC, not including excluded cities and towns.

WILLIAMS CREEK
993,362,695

MERIDIAN HILLS
204,527,092

ROCKY RIPPLE
17,750,797

SPRING HILLS
11,465,545

WYNNDALE
10,650,480

CLERMONT
48,550,049

WARREN PARK
40,996,754

CUMBERLAND
71,034,603

HOMECROFT
19,662,870

SOUTHPORT
46,019,203

SPEEDWAY
586,441,490

BEECH GROVE
462,055,753

LAWRENCE
1,302,299,836

REDEVELOPMENT TAX 
ALLOCATION AREA 

PIKE TWP
4,815,719,007

WASHINGTON TWP
7,609,350,293

LAWRENCE TWP
4,934,233,385

WAYNE TWP
4,069,812,325

CENTER TWP
4,525,888,425

WARREN TWP
3,367,033,484

DECATUR TWP
1,094,227,545

PERRY TWP
3,536,290,008

FRANKLIN TWP
1,864,851,513

REDEVELOPMENT TAX 
ALLOCATION AREA 

SOUTHPORT
46,019,203

SPEEDWAY
586,441,490

LAWRENCE
1,302,299,836
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IndyGo Bill Board
IndyGo launched its “Go Green in the New 
Year” advertising campaign to attract new 
riders and remind people mass transit is  
better for the environment than single-
occupancy cars. The campaign included 
billboards throughout Marion County as  
well as radio and TV spots.









































































IndyGo Garage Bus Lifts
IndyGo used federal formula dollars as well as  
stimulus funds from the American Recovery and 
Reinvestment Act 2009 to make upgrades inside its 
8.5-acre facility, including 14 new hydraulic bus lifts.  
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SECTION THREE – STATISTICAL (Unaudited)

This part of the Company’s comprehensive annual financial report presents detailed information 
as a context for understanding what the information in the financial statements, note disclosures, 
and required supplementary information says about the Company’s overall financial health.   
  

Schedule               Page  
 
  Financial Trends   
  These schedules contain trend information to assess how the Company’s  
  financial performance and well-being have changed over time.  
 1 Net Assets by Component ...................................................................................... 33
 2 Operating Expenses by Type ................................................................................. 34
 3 Changes in Net Assets ........................................................................................... 35

  Revenue Capacity
  These schedules contain information on the Company’s revenue  
  sources and their fluctuation over time
 4 Operating Revenue by Source ............................................................................... 36
 5 Nonoperating Revenues and Expenses .................................................................. 37
 6 Assessed Value and Estimated Actual Value of Taxable Property ......................... 38

  Debt Capacity
  These schedules contain information about the Company’s debt activity  
  and remaining ability to borrow
 7 Property Tax Levies and Collections ..................................................................... 39
 8 Ratios of General Bonded Debt Outstanding ........................................................ 40  
 9 Direct and Overlapping Property Tax Rates .......................................................... 41  
 10 Direct and Overlapping Bonded Debt and Bonding Limit .................................... 42

  Demographic and Economic Information
  These schedules offer demographic and economic indicators regarding  
  the environment within the Company’s financial activities take place.
 11 Demographic and Economic Statistics .................................................................. 43
 12 Principal Employers .............................................................................................. 44
 13 Principal Property Tax Payers ............................................................................... 45

  Operating Information
  These schedules contain information about services the Company  
  provides and the activities it performs
 14 Operating Information ........................................................................................... 46
 15 Schedule of Insurance in Force ............................................................................. 47
 16 Transit Vehicles...................................................................................................... 48
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Bus Stop
IndyGo has approximately 4,000 bus stops in Indianapolis. In 2010,  
civic-minded individuals, businesses and community groups adopted 59 
bus stops via the corporation’s Adopt-A-Stop program. 



50

Antez Burgess
IndyGo partnered with Arsenal Technical High School, inviting its Career  
Technology Magnet student Antez Burgess to participate in a diesel mechanic 
internship. Antez successfully completed his summer internship, receiving  
recognition in several mass transit publications. IndyGo hired Antez as a  
part-time general laborer in the fall, with hopes to hire him full-time after he  
completes high school. From left to right: Human Resources Director Bruce  
Curry and student Antez Burgess.      



IndyGo Employees Demonstrate Service Excellence 
 

 
 

IndyGo professional coach operator Arthurene Thompkins and business development coordinator 

Bryan Luellen received the red carpet treatment while attending the 20th annual ROSE Awards at the 

Indiana Roof Ballroom, hosted by the Indianapolis Convention and Visitors Association. 
 

The ROSE Awards, also known as the “Academy Awards” of the service industry, dotes on local 

employees and volunteers who exemplify excellent customer service. IndyGo nominated Thompkins and 

Luellen for their dedication to improving bus service throughout the community. 

 

Thompkins, who lives by the philosophy “kindness goes a long way,” is a favorite among transit riders 

across Indianapolis. She often receives positive comments from customers—one even goes as far as 

baking her tasty treats.  
 

Luellen has made a big difference in the enhancement of ridership tools for the thousands of individuals 

who use IndyGo service every day to get to work, school, medical appointments and more. A critical 

component of his job is improving the company’s route maps, which involves researching best practices, 

listening to customer concerns, working closely with a designer and continuous proofing. 
 

IndyGo’s mission is to provide a customer focused, fiscally responsible and diversified public 

transportation program that is safe, clean and reliable—and Thompkins and Luellen are definite 

goodwill ambassadors of the company’s vital cause. 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