ROUTE 11 - EAST 16 TH STREET

Transit Center to Community Hospital East
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ROUTE 11 - EAST 16 TH STREET

Transit Center to Community Hospital East

MONDAY - FRIDAY Inbound (Lun - viér Entrada) MONDAY - FRIDAY 0uthound tLun - viér saiida)

Community Hospital East to Transit Center Transit Center to Community Hospital East
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504a | 516a | 523a | 529a | 535a 545a | 550a | 556a | 604a | 613a
534a | 546a | 553a | 559a | 605a 615a | 620a | 626a | 634a | 643a
604a | 616a | 623a | 629a | 635a 645a | 650a | 656a | 704a | 713a
634a | 646a | 653a | 659a | 705a 715a | 72la | 727a | 734a | T43a
704a | 7l6a | 723a | 729a | 735a 745a | 75la | 757a | 804a | 813a
733a | 745a | 752a | 758a | 805a 8l5a | 82la | 827a | 834a | 843a
802a | 8l4a | 82la | 828a | 835a 845a | 85la | 857a | 904a | 913a
832a | 844a | 85la | 858a | 905a 915a | 92la | 927a | 934a | 943a
902a 914a 921a 928a 935a 945a | 951a | 957a | 1004a | 1013a
932a 9443 951a 958a | 1005a 1015a | 1021a | 1027a | 1034a | 1043a
1002a | 1014a | 1021a | 1028a | 1035a 1045a | 1051a | 1057a | 1104a | 1113a
1032a | 1044a | 1051a | 1058a | 1105a 1115a | 1121a | 1127a | 1134a | 1143a
1102a | 1114a | 1121a | 1128a | 1135a 1145a | 1151a | 1157a | 1204p | 1213p
1132a | 1144a | 1151a | 1158a | 1205p 1215p | 1221p | 1227p | 1234p | 1243p
1202p | 1214p | 1221p | 1228p | 1235p 1245p | 1251p | 1257p | 104p | 113p
1232p | 1244p | 1251p | 1258p | 105p 115p | 121p | 127p | 134p | 143p
102p | 114p | 121p | 128p | 135p 145p | 151p | 157p | 204p | 213p
132p | 144p | 151p | 158p | 205p 215p | 221p | 227p | 234p | 243p
202p | 214p | 221p | 228p | 235p 245p | 251p | 257p | 304p | 313p
232p | 244p | 251p | 258p | 305p 315p | 321p | 327p | 334p | 343p
302p | 314p | 321p | 328p | 335p 345p | 351p | 357p | 404p | 414p
332p | 344p | 351p | 358p | 405p 415p | 421p | 427p | 434p | 444p
402p | 414p | 421p | 428p | 435p 445p | 451p | 457p | 504p | 514p
432p | 444p | 451p | 458p | 505p 515p | 521p | 527p | 534p | 544p
502p | 514p | 521p | 528p | 535p 545p | 551p | 557p | 604p | 613p
533p | 545p | 552p | 559p | 605p 615p | 620p | 626p | 633p | 642p
604p | 616p | 623p | 629p | 635p 645p | 650p | 656p | 703p | 712p
704p | 716p | 723p | 729p | 735p 745p | 750p | 756p | 803p | 812p
744p | 756p | 803p | 809p | 815p 820p | 825p | 831p | 838p | 847p
854p | 906p | 913p | 919p | 925p 930p | 935p | 941p | 948p | 957p
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ROUTE 11 - EAST 16 TH STREET

Transit Center to Community Hospital East

SATURDAY Inbound (s Entrada) SATURDAY outhound (sab Salida)

Community Hospital East to Transit Center Transit Center to Community Hospital East
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615a 621a 626a 632a 638a
549a 602a 608a 614a 620a
715a T21a 726a 732a 738a

649a | 702a | 708a | 7l4a | T720a
74%9a | 802a | 808a | 814a | 820a
849a | 902a | 908a | 914a | 920a
947a | 1000a | 1007a | 1013a | 1020a

815a | 82la | 826a | 832a | 838a
915a | 921a | 926a | 932a | 938a
1015a | 1022a | 1027a | 1034a | 1040a
1115a | 1122a | 1127a | 1134a | 1140a

1046a | 1100a | 1107a | 1113a | 1120a 1215p | 1222p | 1227p | 1234p | 1240p
1146a | 1200p | 1207p | 1213p | 1220p 115p | 122p | 127p | 134p | 140p
1246p | 100p | 107p | 113p | 120p 215p | 222p | 227p | 234p | 240p
146p | 200p | 207p | 213p | 220p 315p | 322p | 327p | 334p | 340p
246p | 300p | 307p | 313p | 320p 415p | 422p | 427p | 434p | 440p
346p | 400p | 407p | 413p | 420p 515p | 522p | 527p | 534p | 540p
446p | 500p | 507p | 513p | 520p Sy ) (P Py ) R | BERD
547p | 601p | 608p | 614p | 620p 715p | 721p | 726p | 733p | 739p

820p | 826p | 831p | 837p | 843p
930p | 936p | 941p | 947p | 953p

648p | 701p | 708p | 714p | 720p
745p | 757p | 803p | 809p | 815p
855p | 907p | 913p | 919p | 925p

SUNDAY Inbound mom Entrada) SUNDAY 0utbound toom Salida)
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T15a | 722a | 727a | 734a | T740a
650a | 702a | 708a 714a 720a
815a 822a 827a 834a 840a

750a | 802a | 808a | 814a | 820a
850a 902a 908a 914a 920a
950a | 1002a | 1008a | 1014a | 1020a
1048a | 1100a | 1107a | 1113a | 1120a
1147a | 1200p | 1207p | 1213p | 1220p
1247p | 100p | 107p | 113p | 120p
147p | 200p | 207p | 213p | 220p
247p | 300p | 307p | 313p | 320p
347p | 400p | 407p | 413p | 420p
447p | 500p | 507p | 513p | 520p
549p | 602p | 608p | 614p | 620p
650p | 702p | 708p | 714p | 720p
745p | 757p | 803p | 809p | 815p

915a | 922a | 927a | 934a | 940a
1015a | 1022a | 1027a | 1034a | 1040a
1115a | 1122a | 1127a | 1134a | 1141a
1215p | 1222p | 1227p | 1234p | 1241p
115p | 122p | 127p | 134p | 141p
215p | 222p | 227p | 234p | 241p
315p | 322p | 327p | 334p | 341p
415p | 422p | 427p | 434p | 441p
515p | 522p | 527p | 534p | 541p
615p | 621p | 626p | 633p | 639p
715p | 721p | 726p | 733p | 739p
820p | 825p | 830p | 837p | 843p
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GENERAL INFORMATION

Informacién general

INDYGO FARES

Download the MyKey mobile app or
purchase a reloadable card at the Carson
Transit Center or any Red or Purple line BRT
station for a cashless way to ride. Cash is still
accepted on the bus.

Bus fare is required on all IndyGo routes.
Purchase a 2-hour pass for one trip or
unlimited transfers within that timeframe
for $1.75 (50.85 half fare). You can also pay
$4.00 ($2.00 half fare) to ride all day using

a day pass. (When paying cash for a 2-hour
pass, you can request a transfer ticket from
the operator at no additional cost if you
plan to take more than one trip during that
timeframe.)

Use MyKey to earn your way to fare-free
rides by taking advantage of fare-capping.
With fare-capping, pay no more than $4.00
($2.00 half fare) to ride for the day, or $15.75
($7.65 half fare) for the week when you
create a user account at IndyGo.flowbirdhub.
com/login and use the same method of fare
validation every time you ride (either tap
card or scan the QR code on your app).

More information can be found at IndyGo.
net or by calling 317-635-3344.

TARIFAS DE INDYGO

Descargue la aplicacién mévil MyKey o
compre una tarjeta recargable en el Carson
Transit Center o en cualquier estacion BRT de
las lineas Roja o PUrpura para viajar sin usar
efectivo. Todavia se acepta dinero en efectivo
en los autobuses.

Se requiere el pago de tarifa en todas las rutas
de IndyGo. Puede comprar un pase de 2 horas
por $1.75 ($0.85 media tarifa), que incluye un
viaje o transferencias ilimitadas dentro de ese
periodo. También puede pagar $4.00 ($2.00
media tarifa) para viajar todo el dia con un
pase de un dia. (Si paga en efectivo por un
pase de 2 horas, puede solicitar un boleto de
transferencia al operador sin costo adicional
si planea realizar mas de un viaje durante ese
periodo).

Use MyKey para ganar viajes sin tarifa
aprovechando el tope de tarifas. Con el tope
de tarifas, no pagara mas de $4.00 ($2.00
media tarifa) para viajar durante el dia o
$15.75 ($7.65 media tarifa) para viajar durante
la semana, al crear una cuenta de usuario en
IndyGo.flowbirdhub.com/login y usar el mismo
método de validacion de tarifa cada vez que
viaje (ya sea tocando la tarjeta o escaneando
el cddigo QR en la aplicacion).

FARE OPTIONS FULL FARE HALF FARE Puede encontrar mas informacion en IndyGo.
2-hour pass $1.75 $0.85 net o llamando al 317-635-3344.
Day Pass $4.00 $2.00 OPCIONES DE BOLETO BOLETOENTERO  MEDIO BOLETO
IndyGo Access ~ $3.50-$10.00  20:85 Pase de 2 horas $1.75 $0.85

(on fixed routes) ;
Operators, IndyGo fareboxes and ticket vending Pase de dia 34.00 32.00
machines do not make change. IndyGo Access $3.50-$10.00 $0.85

Children age 5 and under ride for free with a paying or
pass-holding passenger (limit two).

PLANATRIP

Use the following tools to plan your trip.
1. Google Maps on your phone or desktop
computer (Select the Transit option)

2. Download the MyStop app or Transit app

(en rutas fijas)

Los operadores, las cajas de cobro de IndyGo y las
maquinas expendedoras de boletos no dan cambio.

Los nifios de 5 afios y menor viajan gratis con pasajeros que
pagan o con pasajeros que sostienen un pase (limite dos).

PLANEA UN VIAJE

Use lo siguiente para planear su viaje.
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GENERAL INFORMATION

Informacién general

on your mobile phone
3. Visit IndyGo.net
4. Call (317) 635-3344

TEXT FOR REAL-TIME

Real-time works on any mobile phone with
text messaging capabilities.

1. Text ##### (Five digit stop ID) to:
(463) 208-4344.

2. You will get departure information for the
next bus or buses serving your stop.

3. The text will show real-time if available, or
scheduled bus time for that stop.

INDYGO CUSTOMER CARE CENTER

On the Phone

(317) 635-3344

Relay Indiana: 711 (Indiana) or 1 (800) 743-3333
Monday - Friday: 6 a.m. -7 p.m.

Saturday - Sunday: 7 a.m. -4 p.m.

Some Holidays: Closed

In Person

Julia M. Carson Transit Center

201 E. Washington St.

Monday - Friday: 8 a.m. -6 p.m.
Saturday: 9 a.m. - noon

Sunday and Some Holidays: Closed

CTC Hours of Operation
Monday - Saturday: 5 a.m. - midnight
Sunday: 6 a.m. -9 p.m.

Community Outlets

IndyGo passes may also be purchased

at the IU Indianapolis Campus Center.

Please visit IndyGo.net for more information.

OBSERVED HOLIDAYS

IndyGo operates 365 days a year. On
observed holidays, please refer to Sunday
schedules unless otherwise indicated. The
Customer Care Center may be closed or

operate on a shortened schedule for holidays.

1. Google Maps en su teléfono o computadora
(Seleccione la opcidn Transito)

2. Vaje la aplicacion MyStop o la aplicacion
Transit en su teléfono movil

3. Visite IndyGo.net

4. Llame al (317) 635-3344

ENVIA UN MENSAJE PARA TIEMPO REAL

El tiempo real funciona en cualquier mévil con
capacidades de mensajes de texto.

1. Envia un mensaje a (463) 208-4344 con
##### (Identificacion de parada de cinco
digitos).

2. Recibira informacion de salida para el
préximo autobus o autobuses al servicio en
su parada.

3. El texto mostrara en tiempo real, si esta
disponible, o la hora programada del
autobus para esa parada.

CENTRO DE ATENCION AL CLIENTE DE INDYGO

En el telefono

(317) 635-3344

Relay Indiana: 711 (Indiana) o 1 (800) 743-3333
Lunes aViernes: 6 a.m. -7 p.m.

Sabado a Domingo: 7 a.m. - 4 p.m.

Unas vacaciones: Cerados

En Persona

Centro de transito Julia M. Carson
Calle 201 E. Washington

Lunes - Viernes: 8a.m. -6 p.m.
Sabado: 9 a.m. - mediodia

Unas vacaciones: Cerados

Horario de atencion de CTC
Lunes a sabado: 5 a. m. - medianoche
Domingo: 6 a.m. -9 p.m.

Puntos de Venta de la Comunidad
También se pueden comprar pases IndyGo
en el Campus Center de IU en Indianapolis.
Visite IndyGo.net para obtener mas
informacion.
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GENERAL INFORMATION

Informacién general

New Year’s Day DIAS FESTIVOS INDICADOS
Martin Luther King, Jr. Day (Saturday Schedule) IndyGo funciona los 365 dias del afio. En los

Memorial Day y N o .

Juneteenth (Saturday Schedule) dlgs fzstllvosdlndlpados, refiérase a los |'t|r(11.er-
arios de los domingos a menos que se indique

Independence Day lo contrario. El Centro de Atencion al Cliente

Labor Day -
Veterans Day (Normal Schedule) puede estar c,errado'o trabajar menos horas
Thanksgiving Day durante los dias festivos.

Christmas Day

+ Diade afio nuevo

« Dia de Martin Luther King, Jr. (itinerario de
los sabados)

Dia conmemorativo de los caidos
Juneteenth (itinerario de los sabados)

Dia de la independencia

Dia del trabajador

Dia de los veteranos (horario normal)

Dia de accion de gracias

Navidad
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